
Bitesize Agent Training 



A little bit about us
• We have over 30 years of experience creating and delivering high-quality holidays

• Specialist Journeys is our sister company (Brightwater and Adante) – they 

specialise in archaeological packages and garden visits 

• We offer over 450 UK pick ups throughout England and Wales

• On average annually we book have 6690 passengers

• Multiple transportation options to choose from – flights, river 

cruises, self-drive 

• Price Parity



British Travel Awards Gold
Best Company

UK Coach/Touring Holidays

British Travel Awards Silver
Best Travel Company

Coach Holidays

Awards



Reviews



Brochures

Britain & Ireland
Europe

Wide range of holidays across the UK and

Continental Europe

Options for every taste, interest, and 

budget

Excursion programme included

with all holiday packages

Shows both coach and air travel options



• ATOL No. 10889

• All flight and flight-inclusive holidays protected by the 
ATOL scheme so customers book with complete 
peace of mind 

Financial Protection

• Bonded Coach Holidays (BCH)

• Association of Bonded Travel 
Organisers Trust Ltd (ABTOT)

Fully bonded members of: 



UK and Ireland 
short breaks & 

holidays



Fully Escorted Tours

Tour managers can give extra information on the places of interest, as well as taking care of 
the practical aspects of your customer’s holiday

Grand Tour of Ireland



Heritage Breaks 

Our range of breaks and holidays include great excursions to enable your customers to 
explore the area!

Balmoral Castle & the Scottish Highlands



Events & Shows

From special outdoor events to favourite acts, our range of breaks gets the customer there hassle-
free and can include free excursions 

ABBA Voyage Live in London



Coast & Countryside Breaks 

Coast to Coast: Cornish Homes & Gardens

Customers can choose from a range of packages whether they wish to visit the sunny 
coast or stay in the quiet countryside



River Cruising 

We have carefully selected our River cruise partners to give you an incredible range of destinations 
and pre- and post- cruise options, with ships and cabins to suit all budgets 

Discovering the Douro & Porto



Fully Escorted Tours

We have a great range of escorted tours for your customers to enjoy across Europe
This package was one of our top sellers last week by TA

Dutch Bulbfields & Amsterdam



Events & Shows 

André Rieu in Prague

Christmas Markets, to Flower Festivals and cultural events



Travel Options

Coach

• Great for group travel
• Nationwide coverage
•  Over 450 local pickup points
• Ideal for meeting people on 
solo trips 
• Safe and Reliable 
• Comfortable and relaxing
• Hassel Free
• Social and enjoyable 

Self-Drive
Air

• Selection of flight-inclusive holidays

• Some customers may find this option 
is quicker and more convenient

• Fly direct from a selection of UK 
regional airports on many of our 
breaks to Scotland, Ireland & Europe

• Look for the           symbol – shows 
holidays are also available by air 

• People who need to get up, move 
around, or use the toiler more often 
due to a disability

• If people are not comfortable around 
groups of people 

• Privacy
• Freedom to explore on the way



Group packages

Our dedicated Groups department specialises in organising bespoke holidays for 
groups and societies

groupreservations@justgoholidays.com



Agent Portal

Useful information
• Agent contact details
• Deposit Information
• Training
• Brochure Request
• About Us
• FAQs
• T&Cs
• Privacy Policy
• Financial Protection

Booking checklist

- Customers pick-up point
- Customers full name
- Customers DOB
- Seating Requests
- Any special requests
- Any mobility issues

www.justgoholidays.com/agents

http://www.justgoholidays.com/agents


1.

Use your email address and ABTA 
number to login to the agent portal

Not sure of your username or 
password – email 

agents@justgoholidays.com

Agent Portal



2.

Search for your tour using the 
Holidays search on the homepage or 
by typing in any destinations in the 

'Search' in the header

Agent Portal

3.

If you have any queries you can refer 
to the FAQ or contact our 

reservations team during our normal 
office hours on 03301 911 623



Socials
Become a member on our 

Facebook page

Incentives

Competitions

Poster info

Feedback 

Product info/updates

General updates



Useful Info

• Agent Website - www.justgoholidays.com/agents

• Reservations - 03332 342 126 
✓ Open Mon-Fri: 0900-1900 
✓ Sat: 0900 – 1700
✓ Sunday 1000 – 1600 

• Agency Sales - agents@justgoholidays.com

• Brochures Orders via BP Tradegate
 
• Customer Services - customercontact@justgoholidays.com

http://www.justgoholidays.com/agents
mailto:agents@justgoholidays.com
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